Huber Heights Dairy Queen

6353 Brandt Pike
Huber Heights, OH 45424

235-3496

Mr. Jay Williams
NuLook Exteriors, Inc.
3801 West 145" Street
Burnsville, MN 55306

August 31, 2012
Dear Jay:

I just wanted to follow up on our telephone conversation regarding the application of the apolic panels
installed during the modernization of our Dairy Queen. It certainly has made a positive difference in the
appearance of the building. Prior to the construction, our building was very difficult to see from the
street. It just blended with the surrounding environment and landscaping.

Since we remodeled the outside of the building and put up the apolic panels along with the lighting, the
building stands out to the public and is very eye catching. Our business has increased 19% so far this
year. We have four stores, two treat stores and two food stores. This year they have all had increased
sales but none of them compare to this store. There is a difference of 10% increase compared to the
other stores. My Business Consultant and | both agree it has to be attributed to the picturesque view of
the building.

Your company was very patient with us during the problems with the install. | want to thank you for
this. So glad to see things have been resolved. Again, we are very happy with the product and would
do it again. Hopefully, we will be able to remodel our other treat store within a couple years to match
the Huber store.

Sincerely,
Q@MZ. ?\QMW@
Carol A. Brewer

Huber Heights Dairy Queen
6353 Brandt Pike
Huber Heights, OH 45424

1-937-339-6776



